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We are working toward a user-centered design for the

new EBMS miBenefits portal. This includes user testing
EBMS Healthca re and we will work to take you through a series of tasks

on the miBenefits portal initial prototype to observe ow Should
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how you interact with the site. 00 sel
d
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EBMS, an industry leader in third-party healthcare insurance administration of self-funded plans, ) ey ‘

) . ) ) . . ) ) . . nuBenef,fs E User Advisory Workshop
engaged Kinetic Marketing & Creative to assist in a comprehensive application refresh and design. 53 e D R i) e e G 0 e i
Based on the diverse nature of users for whom this application would need to be accessible, S
intuitive and easily navigable, Kinetic facilitated an in-depth, user-experience workshop at the SR —
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outset of this effort.
Actions

The first critical step in creating an effective user-centered application is conducting in-person UX

workshops. For EBMS, this workshop was designed to bring together perspectives from across the
spectrum of demographic profiles, professions and tech-experience levels of current and potential
users (ranging from HR directors, independent brokers and individual policy holders).

miBenefits ™
During the work session, the users were observed as they navigated the many features of the MEMBER
application. Specific tasks were assigned, and the results were closely tracked and recorded. We Tasks and Scenarios
then provided our development team with in-depth data to translate into actionable solutions in
the design and functionality of the application. Additionally, on-going conversations regarding the miBenefits ™ Member
overall user experience assisted our team of web and creative designers, as well EBMS leadership, to Scenario:
empathize with their users on a much deeper level — and led to additional invaluable insights. "““pmg‘f“m"fm“

and bother them. Where can you go online to see if they have
sent a bill to your insurance carrier?

Results
Every aspect of the EBMS application was planned, programmed and designed with the insights
gained by this research-based and field-tested data. Navigability and ease of information retrieval

ENROLL IN SPECIAL CARE
c

were greatly improved. Usefulness of content, simplification of format to more easily absorb sections, : B e

and application access and functionality were also up-leveled.

We involve our users in development because

KINETIC MARKETING & CREATIVE it can be 100X more expensive to change a
- KINETICMC.COM coded feature than a prototype.



